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A FULLY MANAGED INFORMATION SOLUTION
FOR STATIONS AND RAIL OPERATORS.

Giving your passengers instant
information access when and where
they need it
Enhance Travellers Satisfaction
Provide your passengers with secure,
High Speed Internet Access (HSIA)

Improve Performance

Improving quality of service and improving retention,
are all great ways to measure return on investment

Reduce Costs

Rail Smart allows you to get the most out of new
and existing Wi-Fi infrastructure, and to roll out new
services such as Work Smart, touch smart and BYOD
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Not one but four highly modular and cost eﬀective smart
station solutions for delivering real time passenger information
and improving communications and interactive stations for
station and train operators.

Rail Smart Wi-Fi

Delivering secure, controlled access directly to travelers mobile devices connecting
them to private and public internet services and to real time and location speciﬁc
content and nformation as well as our applications cloud. More than just Wi-Fi Rail
Smart Wi-Fi allows operators to connect and communicate with assets, infrastructure,
staﬀ and smart ticketing to monitor, control, an enhanced quality of service.

Touchpoint

Allow passengers to interact with station signage, ticketing , adverts, staﬀ,
infrastructure and much more to deliver dynamic, multimedia rich real time
information and highly targeted time, location and passenger speciﬁc content.
Touchpoint turns static assets, into easy to use highly interactive delivery
portals to deliver, and track the delivery of passenger aware content.
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Four modular and highly integrated services,
delivered as a fully managed service. At Cyberair we
don’t just build networks we operate them.

Work Smart

Empower, manage and support staﬀ with integrate voice, communications
and workﬂow. Worksmart allows supervisors to communicate with
and task staﬀ wherever they are, using smartphones, smart badges
and cost eﬀective communicators to staﬀ connected to staﬀ and
station assets wherever they are to keep staﬀ centred and informed
and focused on delivering enhanced customer services.

Learning Curve

Cloud based data warehousing and analytics covering every aspect
of your passengers, staﬀ and system interaction providing local and
network wide views on everything from usage to trends.
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