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A FULLY MANAGED GUEST WI-FI SOLUTION FOR HOTELS

Giving your guests instant internet
access when and where they need it

Enhance Guest Satisfaction
Provide your guests with secure, High
Speed Internet Access (HSIA)

Improve Performance

Improving quality of service and improving retention,
are all great ways to measure return on investment.

Reduce Costs

Guest Smart allows you to get the most out of new and
existing Wi-Fi infrastructure, and to roll out new services
such as BYOD and mobile applications at your own pace.
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Guest Smart Wi-Fi solution
It has always been true that better
communication allows you to do the best for and
get the most from your guests. Communication
leads to a better understanding of your
guests and enables you to provide a better
service. Improved communication means
improved guest satisfaction, reduced costs and
ultimately more business through upselling,
increased referrals and improved retention.
Never have guests and staﬀ been better
equipped to communicate - armed with an
array of Wi-Fi enabled devices such as smart
phones, tablets and laptops. This creates
a problem as hotel Wi-Fi networks try to
accommodate the increase in demand and
detracts from the real opportunities that
improved communications brings. Guest Smart
provides hotels with the ability to eliminate
the problem and focus on the opportunities.
Recent studies suggest hotels will see a thirtyfold increase in Wi-Fi usage, while existing

Beneﬁts to your hotel
 Minimise costs, improve guest
satisfaction and generate new
revenue from internet.
 Meet guest’s increased expectations
and improve guest loyalty.
 Improve sales through increased
bookings and upselling
events and amenities.
 Extend your brand through integrated
web, social media, mobile applications,
email and contact management.
 Enhance business intelligence
and analytics
 Improve process and reduce
costs through simple interactive
mobile applications.
 Easy to install - easy to budget.
 Fully Managed, High
Availability Networks

solutions are already struggling to support the
increased demands to connect more devices
to ever more bandwidth hungry services.
Hoteliers need the ability to monitor,
manage and control access to deliver a
quality service rather than simply reacting
to complaints from frustrated guests.

More than just guest Wi-Fi
Guest Smart is more than just Wi-Fi - it is an
opportunity to extend your hotel’s reach,
brand, service and increase guest satisfaction.
Guest Smart provides you with a fully managed
solution to enable guest access, allowing them to
connect to the Internet, providing you and your
staﬀ with the opportunity to connect with them
through any mobile or Wi Fi enabled device.
A solution that provides your guests with secure,
high speed internet and you and your staﬀ
with the ability to capture guest information
and preferences, to communicate and to
deliver, time and guest location dependent
content directly to any connected device.

Beneﬁts to your guests
 Reliable high speed Internet.
 Convenient, controlled, secure access
from anywhere at any time.
 Access to hotel information from
anywhere at anytime using any device.
 Free advice and technical support.

A solution that earns its keep
Whether you are looking to reuse, extend or
install a new guest Wi-Fi system, Cyberair’s
Guest Smart provides a fully managed
service. Guest Smart allows you to mix new
and existing equipment to get the most
from your existing IP infrastructure and
to roll out new services at your pace.
Reducing complaints, improving quality of
service and improving retention, are all great
ways to measure return on investment.
Better still, Guest Smart not only allows
you to capitalise on improved service, but
allows you to minimise costs, enhance guest
satisfaction and generate new revenue by
oﬀering free or premium access and services.

Interested and want to find out more?
Whether you are looking to enhance an existing
Wi-Fi service, investigate new revenue streams,
explore new mobile applications or improve
your marketing, our cloud based managed Wi-FI
solutions can be tailored to meet your speciﬁc
requirements. With over 15 years experience,
we don’t just build networks, we manage them,
providing you with an integrated solution that
allows you and your staﬀ to focus on your guests.
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