Fully Managed WiFi Solutions
FULLY MANAGED, CLOUD BASED WI-FI SOLUTIONS

Simple, secure, tailor made Wi-Fi
providing seamless access, with
expert support.

Oatlands

CASE STUDY

Only the location should be historic
A historic country house set in the splendour
of manicured gardens, the site of the Royal
Palaces of Henry VIII and Elizabeth the I yet
only a 20 minutes drive from London Heathrow
Oatlands provides a relaxing getaways
for both leisure and business guest.

“

Our guests demand the very highest
standards, Wi-Fi is no exception, We needed
a solution that provided more than just
Wi-Fi access, we need a service that is
operated to the very highest SLA’s and the
ability to monitor the quality of the services
and support that was being delivered to our
guests. A system that is, simple, compliant
with EU regulations and that protects the
privacy and identity of our guests

”

After a comprehensive Wi-Fi Survey, we worked
closely with the hotel’s IT team to agree the
project goals as well as detailed installation
and action plan. Wi-Fi coverage would be
provided by 27 enterprise grade access points
to provide full seamless coverage of the hotel’s
144 bedrooms, meeting and conference rooms
allowing guests to roam across the hotel without
losing connectivity. The installation would also
provide IP based CCTV within key areas of the
hotel to assist with its growing security needs.
The plan covered everything from the location of
the access points and cable routes through to a
detailed service level agreement (SLA) covering
the ongoing operation, support and maintenance.
Whilst the hotel’s IT team were very much
interested in providing staff access through their
own or hotel owned devices (BYOD), its principal
focus was to provide a high quality guest access
solution. Having ran their own in-house solution,
they were keen to avoid many of the same pitfalls.
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CASE STUDY
Security and control were essential, without
control and monitoring there is essentially
no way to manage quality or costs.
Cyberair’s Guest Smart and BYOD Smart
platforms provide not just one Wi-Fi network but
the potential to operate many logically separate
networks and to monitor, control and manage
the devices, services and users of each. As a
cloud based open architecture, the platform is
easily extensible and has been used to deliver a
range of custom applications and dashboards
to the hotels management and IT team.
Whilst every aspect of the system ( telecoms
links, switching, Wi-Fi infrastructure, remote
management, helpdesk) is managed by
Cyberair’s service management team, every
login, device, call, service, and quality event is
logged and available in real time to the hotel’s
in-house teams via a series of web dashboards
to provide a completely transparent view of
the systems performance as well as a range of
KPIs covering everything from quality of the
service elements to the quality of support.
On arriving, first time Guest registration and
login is amazingly simple, with the ability to
mix and match complimentary, premium and
free Wi-Fi, mobile devices and smartphones
are authenticated onto the network simply
by swiping the room key and once connected
they are presented with a welcome message
as well as a directory of the hotel’s services.
Guest Smart Wi-Fi allows hoteliers to leverage
the convergence of mobile devices, web

enabled applications and social-media. With the
ability to deliver branded and highly targeted
content, based on time, device and location,
returning guests can either simply be welcomed
back automatically or guests can be advised
of events and offerings within the hotel.

“

Social-media, Tripadvisor
and ratings websites have
changed the way we interact with
guests away from the hotel

”

Guests Smart not only delivers free,
complimentary or PAYG Wi-Fi, it provides
control, not just of our telecoms spend
but of the quality of service, advice and
services that we deliver to guests.
pp High Speed Internet Access (HSIA)
pp Fully Managed
pp Expert support and Helpdesk.
pp Simple secure Wi-Fi as a Service
pp Open Architecture Software
as a Service Platform
pp Centralised Data Warehousing.
pp Mobile app and Content delivery.
pp Legal compliance and logging.

pp Simple Key Card / Fob Authorisation.

“

At present guests just want to be able to use
their smartphones and tablets within a comfortable
environment. Wi-Fi has changed how guests
interact with the internet, we want it to change
the way they interact with us and our staff

”
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