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Secure reliable Wi-Fi are key to
visitors being able to enjoy the Mary
Rose experience

Mary Rose Museum

CASE STUDY

Connect to a little pice of history
At the Mary Rose museum secure
reliable Wi-Fi is vital to visitors being
able to enjoy their experience.
As one of the UK’s newest and foremost
tourist attractions it will be a popular
destination for UK and international visitors
wishing to interact with its historical
artifacts that will be enhanced via hi-tech
and multimedia presentations. Wi-Fi is
key, not only to managing and maintaining
the systems, but as a means of delivering
content directly to visitors via their mobile
devices as well as providing them with
controlled High Speed Internet Access (HSIA).
With its own education center, science
labs, restaurant and three floors of
exhibits the system has been specificaly

designed to cope with the high demand
and throughput at peak times.
The quick and easy registration process,
ensured legal compliance as well as a
wide range of reports and analytics
makes the Cyberair solution a great
choice for this remarkable attraction.

The Mary Rose was a carrack-type warship
of the English Tudor navy of King Henry VIII.
After serving for 33 years in several wars
against France, Scotland, and Brittany and
after being substantially rebuilt in 1536,
she saw her last action on 19 July 1545.
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As a military site, we also work within
the JSP 480 standard/process, adhering
to all the correct military health and
safety regulations as well as producing
all the relevant documentation.
Our team of engineers are well
accustomed to working with and
around other contractors in order
to install and implement our system
to the highest standards.
As of 2011, we have been awarded the
ISO 9001:2008 for Quality Management
Systems, a large part of which is as a result
of our monitoring and diagnosing of faults
and issues as well as the care and attention
we take regarding our installations.

Speaking of monitoring…
We don’t believe in waiting for the phone
to ring, giving you an expensive number to
call only to get an outsourced call center
that don’t really know how to help.
Every aspect of the system is actively
monitored 24×7 to enable us to
detect and resolve potential issues
before they affect customers.

“

At Cyberair we don’t
just build networks we
operate them.

”

With 17 years experience of building and
operating networks Cyberair provide
not only great technology and process
but more importantly courteous, timely
and expert help when it is needed.
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Support
Verb /səˈpôrt/
supported past tense; supported past
participle; supporting present participle;
supports 3rd person singular present

1. Bear all or part of the weight of; hold up.
2. Be capable of sustaining.
3. Be actively interested in and
concerned for the success of.
4. Give assistance to.
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